Mosaic Anywhere on Windows

In order for a person off-campus to access Mosaic Anywhere they must download and install the VPN
client then connect to the correct profile. This documentation serves the purpose of outlining how to
install and connect to the VPN and how to connect to Mosaic Anywhere. Please note that if you are on
campus, you do not need the VPN but you do need to be connected to the eduroam network.

Installing the VPN

To download the VPN, go to https://vpn.uncc.edu in your web browser
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You will be taken to a page that look like this, click on Windows to download the VPN client for
Windows, then click on the downloaded program to install it:
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After clicking on the downloaded program, this window will open. Click Next:

Accept the

ﬁ Cisco AnyConnect Secure Mobility Client Setup

Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard will install Cisco AnyConnect Secure
Mobility Client on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.
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EULA and click Next:

ﬁ Cisco AnyConnect Secure Mobility Client Setup

End-User License Agreement ,

Please read the following license agreement carefully

OB

Supplemental End User License Agreement
for AnyConnect® Secure Mobility Client v4.x
and other VPN-related Software

IMPORTANT: READ CAREFULLY

\This Supplemental End User License Agreement ("SEULA") contains
itional terms and conditions for the Software Product licensed underthe ,
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(®) I accept the terms in the License Agreement

()1 do not accept the terms in the License Agreement l I
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Click Install to start the installation:

‘ﬁ Cisco AnyConnect Secure Mobility Client Setup

Ready to Install
The Setup Wizard is ready to begin the Typical installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dlick "Back”. Click "Cancel” to exit the wizard.
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You will be asked for Admin Credentials. Click Yes:

Verified publisher: Microsoft Windows

Show more details




Wait for the installer to finish installing:

ﬁ Cisco AnyConnect Secure Mobility Client Setup X

Installing Cisco AnyConnect Secure Mobility Client A
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Please wait while the Setup Wizard installs Cisco AnyConnect Secure Mobility
Client. This may take several minutes.

Status:

Advanced Installer
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Then click Finish:

ﬁ Cisco AnyConnect Secure Mobility Client Setup X

Completing the Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.
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Connecting to the VPN

After you have installed the VPN client, you will need to connect to the VPN:

Click Start Button and in the Programs Menu find Cisco AnyConnect and click to open the program:
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Type in your NinerNET Credentials in the boxes, then click OK:

£$ Cisco AnyConnect | vpn.uncc.edu/engr X

,,,,,,, L. Please enter your username and password.

Username: I NinerNET Credentials ]

Password: I srrsrrrssesesy I

:> OK Cancel

You will now be connected to the VPN in a few moments:

f$ Cisco AnyConnect Secure Mobility Client — X

Connect

To verify that you are connected, the Cisco VPN icon will show a lock icon in the corner of your screen where
the time is:
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Now you may use Mosaic Anywhere.



Using Mosaic Anywhere:
Now that you have connected to the VPN, you can connect to Mosaic Anywhere.

Go to https://engrmosaic.uncc.edu/mosaic-anywhere/mosaic-anywhere in your web browser. Click on

your preferred settings and type in your username. Click the Generate RDP File for Connection button. A
file will download called an RDP file, click on the RDP file to open it:

Home / Mosaic Anywhere

MOSAIC ANYWHERE
WHAT IS MOSAIC ANYWHERE?

MosaicAnywhere is a way to run a Mosaic Windows session remotely from almost any computer. As long as a computer is connected to the Internet you
can use built in Windows utilities and the UNCC VPN to connect to a Mosaic session.

Windows 10 Mosaic Anywhere

When off-campus, first use Cisco VPN client to connect to campus. VPN Help.
Mosaic Applications list

STEP ONE:

Drive Sharing: “n
Connection:

STEP TWO:
Usemame

STEP THREE:
Double-Click on the downloaded RDP file. This RDP file contains the information necessary to connect you to Mosaic Anywhere
Once downloaded, double click the RDP file to have it open the Remote Desktop Connection (RDC) program.

It will connect you to a specific Mosaic Anywhere machine and allow you to login

If you already have an open Mosaic Anywhere session, it will re-connect you to it, if not, it will use a new machine to start a new one.

L8 rws3038 (1)rdp

A window like this will open, click Connect:

B Remote Desktop Connection X
/ﬁ The publisher of this remote connection can't be identified. Do you want to connect

This remote connection could ham your local or remote computer. Do not connect unless you know where
this connection came from or have used it before.

k Publisher: Unknown publisher
") Type: Remote Desktop Connection
Remote computer: rws3038 mosaic.uncc.edu

[] Dont ask me again for connections to this computer

(¥  Show Details Connect
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Another window will open, type in your Mosaic password.

Windows Security

Enter your credentials

These credentials will be used to connect to
rws3038.mosaic.uncc.edu.

Micaela Coco De Marco

MOSAIC\mcocodem

D Remember me

More ¢

Cancel

Wait for the session to connect and click ok to start the login script.

B rws3038 (1) - rws3032.mosaic.uncc.edu - Remote Desktop Connection - o x

Other user

." Welcome




Using Multiple Screens

If you ever want to use more than one screen for Mosaic Anywhere, you can follow these instructions.

Click on the Display Tab connection box, and make sure that the slider bar is moved all the way to the
right. Also the checkbox at the bottom is checked.

& Remote Desktop Connection — X

| Remote Desktop
) Connection

General Display Local Resources Experience Advanced

Display configuration

Choose the size of your remote
way to the right to use the full s

Small ' Large

. Drag the slider all the

Full Screen

Use all my monitors for the remote session

Colors
. Choose the color depth of the remote session.

Highest Quality (32 bit) M

Display the connection bar when | use the full screen

{4 Hide Options Connect Help

If you are done configuring the advanced options, please click connect.

Connecting local drives and/or devices to Mosaic Anywhere

If you would like to connect a local hard drive or local device to Mosaic Anywhere, please follow these
instructions.

In the Local Resources tab, click the More button.
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General Display Local Resources Experience Advanced

Remote audio
B Configure remote audio settings.

Settings...

Keyboard

s Apply Windows key combinations:
Only when using the full screen M
Example: ALT+TAB

Local devices and resources
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From here you can select drives or devices that you want to connect to Mosaic Anywhere, then Click OK

% Remote Desktop Connection X

| Remote Desktop
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Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

[ Smart cards
[JPorts
= []Drives
Il Local Disk (C3)
[ Drives that | plug in later
= []Other supported Plug and Play (PnP) devices
[IDevices that | plug in later
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Click Connect to connect.

Please note that this feature can be very dangerous and isn’t recommended in an average workflow.



Disconnecting from the VPN

After you have used our Mosaic Anywhere system, it is recommended that you disconnect from the
VPN. However, you must reconnect to the VPN the next time you want to use Mosaic Anywhere.

Near the System time, double click on the Cisco AnyConnect Icon.
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A window like this will open, click Disconnect:

vpn.uncc.edu Disconnect
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You will now be disconnected from the VPN. Remember to connect to the VPN the next time you want
to use Mosaic Anywhere.

If you have any questions, please feel free to contact us.
By a ticket: https://help.charlotte.edu
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